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Hello!

Welcome to School of Management, Zhejiang University.
Zhejiang University (ZJU) was founded in 1897 and now has an enrollment of over
53,000 students, 6,843 international students included. Schocl of Management (SOM)
is a leading business school and a pioneer in business education in Mainland China,
particularly renowned in innovation and entrepreneurship.

We are proud of the diversity of our student population and pleased that you have
chosen to study with us. We look forward to meeting you in the coming weeks and
helping you adjust to your new life here.

Meet our team

Ms. HUANG Yuting | Program Coordinator
International Cooperation and Accreditation Office
Room 402B, School of Management, Zijingang Campus
ythuang@zju.edu.cn

+86-571-88208867

Ms. HUANG Xiaowen | Academic Affairs Coordinator
Academic Affairs Office

Room 307, School of Management, Zijingang Campus
huangxiaowen@zju.educn

+86-571-88206822

Student Buddies
Each exchange student from the partner institution of SOM will be assigned with a
student buddy who may help with your life at ZJU.
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ZJU Calendar

For ZJU, the academic year shall be from 1st September to 15th July, consisting of two
semesters:
Autumn semester-from the beginning of September to the end of January
Spring semester-from the end of February to the beginning of July

Pre-arrival Checklist

Accept your Admission Notice and JW202 Form

Make sure your passport is up to date

Apply for your visa

Have enough funds for your costs and prepare some RMB cash
Book your flight

Ensure you keep all original qualification documents with you
Contact your student buddy

Arrival

Remember to bring your ZJU address with you to guide you to your destination. And
itis important to let your family know that you have arrived safe and well.

Address of Zi-jin-gang Campus ZJU in Chinese: #/H T17 & #LE #f 866 S #IL K% &

Arriving at Hangzhou Xiaoshan International Airport
By taxi (preferred)

Duration: 50 minutes
Cost: around 200 RMB
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By bus

You can take Airport Bus to Hangzhou East Railway Station and then take city bus
No.74 or No.93 for the daytime or No.227 for the night to get to Zi-jin-gang Campus.
Duration: 2 hours

Cost: less than 30 RMB

By metro

As you reach Hangzhou East Railway Station, you can take metro to Zi-jin-gang
Campus at Line 2 and exit at Xia Long Wei( #F 72T ) or San Ba{ =1l ) Station, and then
walk for 15 minutes.

Duration: 2 hours

Cost: less than 30 RMB

Arriving at Shanghai Pudong International Airport or Shanghai Honggiao Airport

You can take metro or taxi from Pudong International airport to Shanghai Honggiao
Railway Station, and then take railway to Hangzhou:

Shanghai Honggiao Railway Station-Hangzhou East Railway Station (preferred) /
Hangzhou Railway Station

By high-speed train (G-series train)
Duration: 50 mimutes
Cost: 73 RMB for second-class seat

By bullet train (D-series train)
Duration: 1 hour
Cost: 56 RMB for second-class seat
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Your First Week

Accommodation | Registration at International College | Get Student Card| Get Internet Access
| Registration at SOM| Course selection| Attend the orientation | Get a new phone card| Open a
bank account

You'll need to complete the process before you begin your study. Please remember to take
passport and cash with you and turn to student buddy for help.

(1) Accormmodation

International students who need to live in campus will be allocated by the university according
to their majors, campuses where they will take their lectures. Necessities include beddings,
desk and storage locker, air-conditioning, hot water supply, campus wired and wireless
network.

International students whao live off campus must be approved by the International College
after submitting an application form for off-campus accommodation. After signing contract
with the owner/agent and within 24 hours’ of moving in, you need to go to the local police
station in the dwelling area for a residence registration. Moreover, please have your new
address recorded at International College.

It is advised to be discreet when signing contract with real estate agent or private owner to
avoid future dispute. For inquires please ask staff from International College for help.

International students who live off-campus but fail to register at the local police station will
face large fines.

*The voltage of mains electricity in China is 220v. The standard plugs are two-pin and three-
pin model. Converters are widely available at major supermarkets and some grocery stores.

*The voltage of mains electricity in China is 220v. The standard plugs are two-pin and three-
pin model. Converters are widely available at major supermarkets and some grocery stores.
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For more information, please go to International College - Accommodation
(2) Registration at International College
Add: Administration Building of International College, West Zone, Zijingang Campus, ZJU
(3) Get Student Card
Add: Administrative Hall, Nano Building, East Zone, Zijingang Campus, ZJU
Materials: passport, cash, copy of Admission Notice
(4) Get Internet Access
Add: Administrative Hall, Nano Building, East Zone, Zijingang Campus, ZJU
Materials: student card, photocopy of passport and cash

*After your account is activated, you can log in wireless Internet at ZJU with your account.
SOM also provides wireless Internet service inside SOM Building. You can easily log into “som”
with password “somsomsom” while you are inside the building.

(5) Registration at SOM

Add: Room 402B, School of Management Building, East Zone, Zi-jin-gang Campus, ZJU
Materials: 1 2-inch bear-headed photos, criginal and copy of passport

(6) Course selection

Add: Room 307, School of Management Building, East Zone, Zi-jin-gang Campus, ZJU
(7} Attend the orientation

Orientation will be held at the beginning of each semester. The aim is to help exchange
students get familiar with life here at ZJU.

(8) Get a new phone card

The major mobile service companies are China Mobile and China Unicom. Please bring your
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passport with you when purchasing a pre-paid plan (SIM card) in-store. You can select a range
of pre-payment plans for calls and data.

{9) Open a bank account

Cards issued by many international finance systems can be used in major shops and
restaurants and on ATMs in China. The most widely acceptable ones are VISA and MasterCard.

In recent years Alipay and WeChat wallet has been increasingly popular. You can use mobile
payment in most shops and restaurants by a simple QR scanning.

Many bank outlets in Hangzhou provide foreign currency exchange service. You can @
your money into RMB conveniently. To open a bank account, please bring your passp!
prepare 10-40 RMB in advance for deposit. The nearest branches are:

Cn-campus branches

Bank Address Working hour
Zijingang Theater ATM (24}

Bank of China (ATM}
Dining Hall ATM (24)
Zijingang Theater ATM (24)
Residential Hall ATM (24)

China Construction Bank

Monday-Saturday

Residential Hall (Baisha} 9:00-16:45
TEL: +86(0)571 87970782
Industrial and Commercial Bank Near the Dining Hall ATM (24)

of China
China Citic Bank Near the Dining Hall ATM (24)




6 | Your First Week

Bank

Address

Working hour

Agricultural Bank of China

The Residential Hall (Baisha) First Floor

Monday-Saturday
9:30-16:00
TEL: +86-571-88209005

The Residential Hall (Danyang) First

Floor
The Residential Hall (Bifeng) ATM (24)
Postal Savings Bank of China The Residential Hall (Baisha) First Floor
Off-campus branches
Bank Address Working hour

Bank of China (ATM)

798 Shenhua Road

Monday-Saturday
9:00-17:00
TEL: +86-571-87814191

Industrial and Commercial Bank of

366 Shenhua Road

Monday-Friday
9:00-17:00

M TEL: +86-571-86590436
Monday-Saturday
Bank of Hangzhou 823 Yuhangtang Road 9:00-17:00

TEL: +86-571-88333037
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Climate and Weather | National Holidays and Festivals | Transport | Food and Dining | Grocery Stores
and Hotels [Library | Insurance and Health Care | SNS

(1) Climate and Weather

The climate of Hangzhou is humid subtropical with four distinctive seasons, characterized by long, hot,
humid summer and chilly, cloudy and dry winter (with occasional snow). The annual temperature is
16.2°C and average annual rainfall is about 1500 mm. The city is affected by the plum rains of the Asian
monsoon in late June and heavy rain, potential typhoon in July and August. January is the coldest
month of the year while July and August are the hottest.

(2) National Holidays and Festivals

Please pay attention to related notice since the exact dates of naticnal holidays and festivals vary each
year according to the lunar calendar. During those days, you can invite your family for a visit to China
as a good way to ease homesick.

Holidays and Festivals Dates Numbers of Days off
New Year's Day 1st January 3
Spring Festival late January to mid Feburary (during winter holidays)|7
et gt Jeomyren :
International Workers' Day 1st May 3
Dragon Boat Festival mid June 3
Mid-Autumn Festival mid September 3

MNational Day 1st October 7
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(3) Transport
Besides air, metro, bus and taxi, there are other means of transport for you to explore the city.
Campus Shuttle Bus

ZJU provides shuttle buses between different campuses. Different shuttles have different routes.
Please make sure you are taking the correct one when you are traveling across campus.

Please refer to the shuttle bus timetable at http://elife.zju.edu.cn/BusSearch/Main/Index
*Timetable is subjected to change during Summer/Winter vacations & holidays
City Bus

Hangzhou has a comprehensive city bus system. Bus tickets range from 1-5 RMB. The price is displayed
on the coin slot when you step on.

Travel Buses: Buses numbers start with “Y”, designated for travel routes and will take you to tourist
destinations.

Night Buses: Number 201-251, run from 21:30 pm to 5:30 am.
BRT (Bus Rapid Transit): Bus numbers start with B, such as B2. These buses stop at BRT station only.
Taxi

The starting price for taxi is 11 RMB/3km. The fare is 2.5 RMB between 3-10km and 3.75R RMB after 10
km. Taxi also charge 2.5 RMB for every 4 minutes when the car is stopped.

Shared Bicycle

It's always a nice alternative to rent a bicycle with an app
for a spin on nice weather. The commonly seen brands are
Mobike, Hello bike and ofo. You can discern these bikes easily
everywhere. The fare is 0.5 RMB/30mins or 1 RMB  30mins
and requires a fundable deposit of 99-299 RMB.

opint) oJI7
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Ferry

Close to Qiantang River, Hangzhou enjoys a developed water transport system. Wulinmen ( & #
I"]) Ferry Dock is the departure terminal for canal transport. You can take ferry to enjoy river sight in

Hangzhou.
(4) Food and Dining

Recognized as one of the eight major schools of cuisine
in China, Hangzhou food is characterized by its light
flavors, enjoyable presentation and delicate cooking
methods.

There are more than 20 on-campus dining halls/
cafeterias located in different campuses offering a wide
range of cuisines, including 3 international students
dining halls. The daily expenses on meals are from 15 to
40 RMB.

(5) Grocery Stores

You can find several on-campus grocery stores/
conhvenient stores on campus around the residential
area. And the nearest supermarket are:

Century Mart @ Wuzhou International ( Tt 22 B 4 71
= FR)E )

Add: Floor B1, 799 Yuhangtang Road, Hangzhou
Walmart @ Incity (R /K3 5108 B0 GU s
Add: Floor 3-4, 588 Gudun Road, Hangzhou
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(6) Hotels
Hotel Add. Tel.
Zi-jin-gang Intemnational Hotel [No. 796 Shenhua Rd. Hangzhou
. +86-571-89710000
(B2 BEBRMRIE) It is close to the east gate of Zi-jin-gang Campus.
Yuanzheng Qizhen Hotel Na. 866 Yuhangtang Rd. Hangzhou.
. ) +86-571-88962888
(BEEREAE) It is on campus, near the campus hospital.
Zi-jin-gang Hotel No. 798 Shenhua Rd.
. +86-571-88969999
(CEEEXAEE) It is close to the east gate of Zijingang Campus.
(7} Library

ZJU Library consists of five branch libraries in separate campuses. In addition to its large collections,
ZJU Library subscribes 524 online databases which offer vast digital resources.

You can borrow books with your student card and 200 RMB deposit, and return them within 40 days
or renew them for another 40 days. For each bock, there is only one chance for renewal. If you overdue
books, you'll have to pay a fine of 0.05 RMB per book per day. And you can return books in any ZJU
Libraries regardless of which ZJU Library you borrow the books from.

(8) Insurance and Health Care
Insurance

Exchange students shall purchase overseas insurance at the home country before they leave for China.
Health care services

On-campus hospitals

There is one university hospital located in each campus.
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Zijingang Campus
Add: near the north gate
Tel: +86-571-88981120
+86-571-88206017 (for emergency)
Yuquan Campus
Add: to the south of the International College Building
Off-campus hospitals

- Sir Run Run Shaw Hospital

The Sir Run Run Shaw Hospital is an affiliated hospital to
the School of Medicine, ZJU. It has English speaking nurses,
doctors and an expatriate doctor on staff.

Add: 3 East Qingchun Road ([REREE 3 =, M HAIARE
E F P MiE Rk ER)

Tel: +86-571-86090073 (switchboard); 86006016 (VIP Clinic
reception and appointments)

Website: www srrsh.com
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- First Affiliated Hospital, Zhejiang University School of Medicine, International Clinic
Add: 79 Qingchun Road, 11th floor (TR EE 79 = , HTE—FT)
Tel: +86-571-87236166
Website: www.zy91.com

- Second Affiliated Hospital, Zhejiang University School of Medicine
The hospital is regarded as one of the best hospitals to treat internal ilinesses.
Add: 88 Jiefang Road (A IAUM AR AES 88 SHTE —Bx)
Tel: +86-571-87783777
Website: http://www.z2hospital.com/

(9) SNS

The most popular SNS in China is WeChat. You may need to download the app and register with your
mobile number to connect with people. You may not be able to access Facebook, Google {(gmail),
Twitter, Instagram without VPN.
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Emergency Numbers

Police (calling) 110
Police (text message) 121110
First-aid Ambulance 120
Fire 119
Traffic Accidents 122
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Useful Links

Zhejiang University

School of Mah'a:.‘g::jyér.nent

International College of Zhejiang University  |http://iczu.zju.edu.cn/english/

China Scholarship Council http://www.csc.edu.cn/#
GOTO Hangzhou (for sightseeing) http://www.gotohangzhou.com/sightseeing.aspx
Hangzhou Official Website http://www.ehangzhou.gov.cn/index.html

SYUIT [NJSSA 73 SISQWINN ADUSBIoW3
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jingang Campus, Zhejiang Univirsity

Residential Hall-Lantian
Residential Hall-Danyang
Residential Hall-Qingxi
Residential Hall-Cuibai
Qizhen Hotel

University Hospital
Residential Hall-Baisha
Cafeteria

Residential Hall-Ziyun
Residential Hall-Bifeng
Basketball Court

Track Field

Swimming Pool
Stadium

Indoor Training Field
Information Center
Mong Man-wai Building
Library

School of Management Q
Crescent Building
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Ziingang Theatre

Tennis Court

Research Lab-OC

Ocean College

Research Lab-CCEA

College of Civil Engineering and Architecture
Teaching Hall West-4

Teaching Hall West-2

Teaching Hall West-1

Teaching Hall West-3

Qizhen Lake

Teaching Hall East-3

Teaching Hall East-2

Teaching Hall East-1

Teaching Hall East-5 (School of International Studies)
Teaching Hall East-6

Teaching Hall East-7

Teaching Hall East-4

College of Environmental and Resource Sciences

College of Biosystems Engineering and Food Science
College of Animal Sciences

NanoSystems Institute

Alumni Center

Mid-Lake Island

Nanhua Garden

Engineering Training Center

Chemistry Lab Center

Biological Lab Center

School of Medicine

College of Pharmaceutical Sciences
Animals Experiment Center

Library of Agriculture & Medicine
Research Lab

College of Life Sciences

Q0000000 NNHIOAOONANHOINNOONNNNONONNRHHONNOANBOE

College of Agriculture and Biotechnology
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